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Kla COI’] neC'l': Your smartphone is your new command centre

Kia Connect offers you a wide range of digital features and services to enhance your day-to-day mobility before, during, and after your trip. Enjoy intelligent
remote control functions as well as innovative in-car services designed to make driving even more comfortable and furn every journey into an exclusive experience.

Service Station Location Remote climate control Remote Lock Destination Send to Vehicle Real-time Vehicle tracking
View nearby locations of service you can remotely activate, set and Never again leave your car unlocked Send an address directly from the app to Always know where your car is parked,
stations for your vehicle and send schedule climate control before you or yourself locked out of your car. your vehicle’s navigation system, so your even if you didn't park it yourself. Use
the location form your mobile to get in the car, so if's just right when you can remotely lock and unlock destination is ready when you depart. augmented reality guidance in the Kia
the car with seamless technology you get in. your Kia from anywhere. Connect App to find your way back.

SOS

SOS Call

If the airbags deploy in an accident, Kia
Connect automatically contacts the 24/7 call
centre. You can also press the SOS button for
emergency assistance.

®
G [\

Vehicle Health Status POI Search & Weather Update
Vehicle Status shows whether the doors, boot Local Area Search provides weather

?ncll bogne‘r arei Op?n ordcll(o seg,. along W'Th forecasts and points of interest near your
.ufe - T@ﬂerg/ feve o + ?Ty '39.”°S“C current location, along your route and af
information before you start your journey. your destination.

“Connected Car Service features will vary depending on trim level specifications. See each model’s brochure or website for accurate trim specification.

Valet parking mode

Activate this mode before handing over your vehicle to
monifor ifs location, driving time, distance and top speed
using the Kia Connect App. Geo-fence alerts nofify you
when the vehicle travels outside preset geographical areas.
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1. Kia Connect Activation

Part 1. In-Vehicle Activation (Vehicle only)
 Part 2. Full Activation (Phone App Download & Setup)
 Part 3. Full Activation (Vehicle Setup in the App)

F 4,

Vehicle Sharing through Kia Connect APP

LS

Connect
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Vehicle EV Navigation Sound Phone User profile
connections
= 7 < <] [ 25
e |
Voice Layout Display Buttons Cluster/ | KiaConnect |
recognition Head-up ] 1
display | :

B~ - e s =

4 P With Kia Connect, experience various

Navigate to the ‘Kia Connect’ tile and select ‘Activate service’

Step 3.

4:54pm @ '

Terms of use 1/5
Kia New Zealand Limited
Terms of Use — Kia Connect Services
Version: January 1, 2024

1 Who we are
Kia New Zealand Limited has put together this Privacy Policy to help vou make informed

4:54pm @
# Activate service

Modem information

Verification code advanced services. To activate services,
Connect press [Activate].
| ————— \ 5
Kia Connect 1 Activate 1 Detai
e - o
[B] o <

Simply click ‘Activate’
Step 4.

454 pn @

Privacy policy

Privacy Policy — Kia Connect

January 1, 2024

Kia New Zealand Limited has put together this Privacy Policy to help you make informed
decisions about sharing your personal information with us. When we say "personal information”
we mean identifiable information about you and users of your vehicle (where you have their
consent to provide us with that personal information). In this Privacy Policy we refer to Kia
Corporation and its subsidiaries and affiliates collectively, as “Kia" “we," “us” or “our”. Your
privacy rights are important to Kia, as is vour trust in Kia's products and services.

2/5
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Connect Kia Connect Activation

Review and agree to the terms of use.

Click the drop down boxes to review the terms of use again and tab Next

Home Control Status Map More Kia Connect Deactivation Contents

Kia Connect successfully activated.

To use remote services, download the Kia Connect app to your smartphone and create a Kia

Step 7.
4:56 pm == Q
7 Reconfigure
Modem information Activation state: Enrolled ‘
e o : PP V) Expiration date: 19/02/2029
erification code Connect
Connect Press [Reconfigure] to reset the service s
Terms of use ———

Privacy policy

Activation is completed!
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Q!

(App Download & User Setup)

" S’rgp 2.

-‘ 3

L<L"?

= Kia Connect New
Connect Zea|and

Kia New Zealand

Terms & Conditions

L]

LOG IN

Did you forget your email or password?

Terms of Use - Kia Connect Services * 0O

sssss

Create account

Privacy Policy - Kia Connect *

About this app

| accept the T&Cs above

Sign In Page

Auto & Vehicles

Download the ‘Kia Connect’ App from either the “Google Play Store” or Click on the “Create account” Read and accept the terms and
“Apple App Store” and open the application. button conditions
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ctivation Process (App Downloc

icate email address and
Create a new account Create a new account

<L

rification

formation
e email address and Dear Customer,

Email verification has been requested for your Kia Connect ID registration.

Accountinformation

Detailed description

- After requesting email verification, the verification code is only valid for 10 minutes fromthe time itis sent. 3A
- Ifyour verification code expires, you will need to re-request it.

-Ifyou did notrequest emailverification, please ignore this email.
Sign In Page

Date of birth

Sign In Page

A verification code was sent to your email address.

Enter a valid e-mail address

Navigate to your e-mail inbox and complete the e-mail verification process Create a password, enter your name,
and tab “CHECK"

date and birth and click “SIGN UP”
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Connect Kia Connect Activation

Mobile number verification KIA Connect Verification Code 212278

CONFIRM & PROCEED

@ Text message @NE

Sian In Page

Enter a valid NZ mobile number and tab "VERIFY".
A 6-digit verification code will be sent to your mobile.
Enter this code into the Kia Connect App

Home Control Status Map More Kia Connect Deactivation Contents

Jser sSefup)

Set up your PIN

Sign In Page

The final step is to create a PIN number.
You will be required to enter this PIN to use the remote
features within the app, such as remote lock/unlock etc.
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Select Vehicle Add Vehicle Add Vehicle

Terms & Conditions Privacy policy
Kia New Zealand

Vehicle Under My Name

Add Vehicle

Shared Vehicle

Request

| AGREE
| AGREE

Tab ‘Add’ to register the vehicle Read and agree to the Terms & Conditions and Privacy Policy

10
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Connect Kia Connect Activation

4:53pm “u Q
Vehicle EV Navigation Sound Phone User profile
= <! 4 i [%
Voice Layout Display Buttons Cluster/ i-;;w - ------
display 1
] = E3| (G S =
= 4)_} 2 ) R =

Home

Through the main infotainment system in the vehicle,
navigate to ‘Kia Connect’ file.
On the left side of the screen, select ‘Modem information’

Control  Status  Map

4:56 pm “u

"/ Reconfigure

Verification code
Terms of use

Privacy policy

More Kia Connect Deactivation Contents
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( ctivat

‘3.13)

=5

< Add Vehicle

Import vehicle from Kia account

In the ‘Kia Connect’ App, click the ‘QR
Code Scan’ button and scan the in-
vehicle QR code.

, - —
[ON Frocess

4:57 pm <

Reconfigure
7 Modem information
Verification code

Terms of use

, >
Privagﬁ)&ﬁcy
PR

-

Kia Connect Activation

(Ve

IMEL: 357113250222437

Select [Add vehicle] in the Kia
Connect app and scan the QR
code. For safety reasons, please
continue after parking the vehicle.

Home

Control

Status  Map More Kia Connect Deactivation Contents

A
AT

9

Add Vehicle

downloaded. Do you want to check the code
number?

L<LA Connect

ADD VEHICLE

4:58pm ==
Reconfigure

Modem information
# Verification code
Terms of use

Privacy policy

Use the verification code to add your vehicle to ia Connect
o RR.O0LYQUF SO 08 - -
| Verification code: K32587 }'

If t

and rthe Vv (v e igent -
ENTER VIN

A pop-up (on the main head unit) will appear asking to
“check the code humber.” Select “Yes” and enter the 6-digit
verification code displayed on the infotainment system.

e . SRS e

Enter the 6-digit verification code
and tab “Add Vehicle”

2
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Select Vehicle

Kia Main User's Name

river@kia.co.nz

Vehicle Under My Name

08.07.2026
Tasman KNZ

Shared Vehicle

Select the registered vehicle and click ‘Select Vehicle'

Vehicle & Service Settings jm]

Tasman

Subscription Information

Shared Car Settings

Share Car

Select Vehicle

« Valet Mode
o

Vehicle Status &

Kia Connect Activation Home Control

Vehicle & Service Settings

Subscription Information

Shared Car Settings

Share Car

Personal Service

Status  Map  More

< Vehicle Profile Registration

* To add a profile to the vehicle, you must grant
permissicn first,

Kia Connect Deactivation

< Vehicle Profile Registration

* To add a profile to the vehicle, you must grant.

permission first,

= Profile permission can be granted to up fo 2 users.

+
Press the button to register a profile.

Select a member to register to a
profile.

@ Kia Main User's Name

close | ok 1
| —

Contents

Go to Vehicle Profile Registration and link your Kia Connect account fo save your vehicle settings.
If 2 Main User is already displayed, this is usually the first account linked to the vehicle.
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o)l

Sharing through Kia Conneci APP

o App Setti
< App notifications < pp Seftings Share Car

@ Kia Connect Push Notifications

Biometric Identification

Allow notifications

Mobile number of the sharing user

Haptic Feedback

Sound and vibration A

Sound Effects Seta PIN to share your car

F
Please enable notifications to
continue.
L 1
Close OK

© © 24 hours >

Show content on Lock screen «

Enable noftifications for the Kia Connect app in your phone settings. Enter the phone number associated with the
Then, go to Notification Settings in the Kia Connect app. account you would like to share the vehicle with.

Then, create a 4-digit PIN for authentication. -



LD
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4.2) Vehicle Sharing through Kia Connect APP

o coond N

I'AS MAN (TK1 g < Share Car Select Vehicle

Car sharing

® T Vehicle Under My Name
asman

Shared Vehicle

01,09.2026
Cancely 0OX
Tasman

Address Book

@ Add a ragistered point.

= Valet Mode u

St V

Tap the push notification Tap OK on the Car Sharing pop-up, enter the PIN provided The shared vehicle will appear
from the Kia Connect app. by the Main User, and tap ACCEPT CAR SHARING. under Shared Vehicle section.

16



LD

Connect

Kia Connect Activation = Home Confrol Status Map More Kia Connect Deactivation Contents

aring through Kia Connect APP

ftee -« 4 padec il aunin htfonst s g
kel : LR Pl e PPy

To register a shared member’s profile, the Main
User must tap the '+ button under ‘Vehicle
- Profile Registration” and select the shared
.;Z:ggsn;:lr?c:_mmeuemc\e, you must grant . member,s accoun‘l‘

* Profile permission can be granted fo up to 2 users.
The shared member can use the profile after
completing authentication in the Kia Connect app.

< Vehicle Profile Registration Vehicle Profile Registration

Main user K]

Polata

Select a member to register to a VehidellinkStatus

e .
Vehicle Link Status profile.
Select a user to link to Kia Connect. o
+ @ She r's Name S er  Shared User's Name
Press the button to register a profile. A R (el Lo Loy == Kia App
#7lot 8UE
oK
Later

Vehicle Link Status

Vehicle Link Status

Vehicle Link Status Linked

Next
|
|
\4

16



2. Home

* Menu Navigation

*Main Screens

* My Vehicle Image & Battery Information
*Vehicle Control

* Edit Vehicle Control

*Valet Mode

LS

Connect

17
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Tasman

Vehicle Control €

\ E! ‘\‘ \. o k“

Start Engine

2 Valet Mode

Vehicle Status €3

Control

@ Tasman

Vehicle Control

@ G )

Lock Start Engine Unlock
!
(W A °d

Stop Engine Light Lights / Horn

Climate Settings

24.0c +

=

Control

Control

Kia Connect Activation

Status

@ Tasman

Since Last Reset

E[] Fuel Efficiency

Status

NEIS

97LM100"

O

Control  Status

United'Flower o
vers (Auckland

Grow

b limited, Auckland Q)
’QC &

%

Go gle

Around

Eb ®

Service Parking
Stations

Enter each menu via icons in the bottom navigation.

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification.

Map

14

Eat & Drink

ﬂ

Kia Connect Deactivation

More

@ Tasman

Kia driver
Kiadriver@kia.co.nz

Account Settings
Vehicle & Service Settings
Vehicle Selection

App Settings

Alert Settings

Alert Services

Contents
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Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

@ Tasman

‘ Calendar € User Calendar
ne Statis M , reminders
Engine Status Py —

<5
635 km
. . - Range to empty
Main Vehicle Control EEataEsesess | = Vehicle Control & More >
Personal Service
link eg: Calendar

.2e Personal Service & e N———
@ C) ) &

Start Engine Unlock The Daily driving

information and fault — SEEEEE= = [} Vehicle Report
Valet Mode . . g ValefMode diagnosis for the vehicle.
Vehicle Status €} More > & R Current Status of the Vehicle

Alert Services

81 Edit Home Menu

0]

Bottom Navigation SEEEsssss o
Home Home

My Calendar, Personal
Settings & Other

Vehicle Control, Valet

Mode & Vehicle Status
“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 19
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Home >

v

' this setting in the App Settings mer

10:27 wl 4G @m)

SPORTAGE ~ ©

53km

Vehicle Control (8

o) Lo

Lock Start Engine Uniot

Address Book

@ Add a registered point.

= Valet Mode
S

al

Select Vehicle
control button

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification.

Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

UL v sl =l ) | I y > Ul Ul A C K AhiL=LE . AL 1or C Al " = ange
the command is sent to the vehicle, the result is displayed as a push message.

D Cllco AISadpie

10:27 ol 4G @

SPORTAGE ~ ©

Changing to Biometric

Sent Remote Control Command.

- Set temperature: [24.0°C]
- Demister: [Off]
- Heating: [Off]

53km

Vehicle Control

limit is exceeded. (May vary
ording fo region)

Start Engine Unlock

[_] Do not show again

Address Book

@ Add a registered point. @ Add a registered point.

Valet Mode N ‘ Valet Mode
¥ L4

Shark Valnt Mdn

(ol = = <

Home Control Status Map

Enter PIN Vehicle Control command Button animation

(or Biometric identification) result pop-up

20
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Customise Icons ese Customise Icons Customise Icons

O] ©) O]

Start Engine inlock Start Engine Stop Engine Start Engine

A
-
i "
Vehicle Control €3 Stop Engine Light Lights / Horn

Light Lights / Horn Light Lights / Horn

e

Stop Engine  Start Engine Unlock

« Valet Mode
S

Vehicle Status &3

Tap and drag the icon you want to change the order to move it to the
location you want to change. The three icons at the top of the screen are
displayed on the Home screen.

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 21
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Home > Valet Mode

@ SPORTAGE
&

Are you sure you want to exit valet
Valet Mode mOde?

No

To exit Valet Mode, tap the More button (“>" icon) on
the Valet Mode card, and then tap End button.

= Valet Mode
<

Vehicle Status &

&

Unlocked

A confirmation pop-up will appear as shown above.
Tap Yes in the pop-up to deactivate Valet Mode.

Valet mode

Valet mode on
Last ignition off
Driving distance

Calendar &

Driving time
Top speed

Recreation

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 22



3. Control

* Main Screen

*Vehicle Control

* Climate Conftrol / Demister settings
- Seat settings

LS

Connect

23
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Control > Maln Screen

he Control menu, including cabin climate control, temperature settings,

c JUD VC dall e COUI U vV 110

demié’ring and heing, ahdseaﬁ’r‘heaﬂn and ventilation.

1047 - 1044

® Control - Control Remote control buttons®

Control
@ SPORTAGE “Control buttons vary depending on vehicle frims options

~ Vehicle Control

Adjust the temperature of the vehicle
TemperaTure when starting the engine.

The temperature value can be adjusted by pressing the (-) (+) buttons or by the slide bar

Climate Settings

_ . & : : Choose Air Conditioning Settings
24.0-c Climate Sefti NG9S (Start with On/Off/Last Set Temp)

Climate Settings
LOW

- 24.0«< I - : Set front windshield demister,
B | Demist & Heat side mirror heat & rear window demister

LOW
Demister/Heating

Flmare serirgs ' Duratin > <H Climate Duration Setthe time between 2 and 30 minutes

E
“onirol

Ce |

“Connected Car Service features will vary depending on trim level specifications. See each model’s brochure or website for accurate trim specification.
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1:.04 7

Control
@ SPORTAGE

Vehicle Control

O
Start Engine

A

Stop Engine Light Light / Horn

Climate Settings

24.0<

Climate Settings

E

Cantrol

Select Vehicle
control button

Kia Connect Activation Home  Control

Changing to Biometric

Enter PIN
(or Biometric identification)

1049 il 4G @
Control -
@ SPORTAGE

Sent Remote Control Command.

- Set femperature: [24.0°C]
- Demister: [Off]
- Heating: [Off]

[71 Do not show again

Climate Settings

6 B & 7

Home Cantrol Status Map

Vehicle Control command
result pop-up

NEIUS

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification.

Map

More Kia Connect Deactivation

1047

Control
@ SPORTAGE

Vehicle Control

U
Start Engine

A

Siop Engine Light Light / Horn

Climate Settings

24.0-c

Climate Settings

=

Control

Button animation

Contents

25
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Control > Climate Control /' Demister settings

Rles

Tailgate demister, Heated Steering Wheel and Heated Side M

1049

< Climate Settings < Demister/Heating Duration

@ Control
s m e s Start with Air Conditioning On Windscreen Demister
iy 2m
\( irrors + Rear min
Demister

Start with Air Conditioning Off

Last Set Temperature

Climate Settings

- 24.0«<
: “
"‘\)
Climate Settings
Demister/Heating

Duration

The Climate temperature value Control the climate in your car Front Windscreen & Rear Tailgate The Climate Duration
can be adjusted by pressing the when you start the engine by demist, and Heated Side Mirrors can be also set
(-) (+) buttons or by the slide bar. presetting it or turning it off can also be set.

26

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification.
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Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

Seat Setting Seat Setting

@ Control

voor

Py $ S} w $ €] m

Vent All Heat All Vent All Heat All
Open Frunk

Driver's Seat Passenger Seat

Climate Settings — m

24.0 LT ...

17

Demister/Heating

Seat Setting

N
A%
Climate Duration >

Showing Heated Seats Showing Ventilated Seats
settings seftings

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 27



4. Status

* Main screen & Car Status
e Surround View Monitor
* Monthly report

LS

Connect
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Vlaln screen & Car Status

vides vehicle status information
e fop view of the vehicle and status

wifhi Theane 6ppod ﬂd A' Th
icons for each function.

Vehicle status  Displays the current vehicle status in a
fop view top birds-eye view

1044

Status

@ SPORTAGE

1:064
Displays the date the vehicle status
@ Status Last Update was last received

Engine / Lock Status

) Remaining Displays an indication of vehicle's
Criocked Driving Range  estimated remaining driving range

Climate Control Status Details »
> L Displays the Fuel Efficiency since the
Fuel Efficiency last reset, after fueling and current trip

Displays the vehicles current

Locking Status locked/unlocked status

Others Details »

A/C & Heating  Displays the vehicles current A/C or
Status Heating status

Since Last Reset

Vehicle Management
1= Bl Fuel efficiency 377 L1100 km .

i
Q
Enaine / Lock Status —

Status

. Vehicle Report

Displays the status of the vehicle's
Others doors, sunroof, boot, hood

Vehicle Report providing monthly
vehicle operation and status information

Vehicle Report

“Connected Car Service features will vary depending on trim level specifications. See each model’s brochure or website for accurate trim specification.
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Status > Surround View Monitor (SVM)

Aw

according t

TN TSR

o the

@ Status

Stored Image List

2024 15:58

@ Status

D Scheduled Charging

@ status View Around My Vehicle

" #9) Scheduled Charging
The information you entered is valid for 10
@ Scheduled Climate minufes.

== Control

@ Current View

=g Scheduled Climate
@ Control

A ST S LA
View Around My Vehicle View Around My Vehicle
The side mirror is temporarily
opened to take pictures. Would
you like to view the current image?

[»] Stored Image List

@ current View @ Current View

[E] stored Image List b * Notice Stored Image List
- If there is an obstacle, vehicle ] “‘

damage may occur. [
- If the vehicle running, it will not

Locking Sfatus O SvienimorFoiding lsséto Locking Status The image around my car has been

o manual, the image may not be o \/ saved.
7 displ Ily. 7 :
Isplayed.namally. Check the image.

Unlocked Unlocked

No Yes,

A/C [ Heating Status A/C / Heating Status De'a"s A/C / Heating Status

5 g = % g Once the image has been sent from the vehicle,

off m@ the pop-up shown above will appear.

P TR — Tap OK or the arrow (>) next to Stored Image
a 4 = 0 - Vo oo e W W List to view the image.

Home Control Status Map

Status

Tap “Save” button You can view your saved
fo capture the current view images in the list

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 30



LD

Connec-'- Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

> MontThly Report

\ce, Time, Average Speed. Energy Consumption deta

1059

Vehicle Report Vehicle Report

< Vehicle Report

Elonme
Driving Info

Driving Info Summary

@ Status
Engine / Lock Status

Driving Info Defail (") Odometer : 7 km

&

Unlocked These are the results of the vehicle inspection conducted
5.

Distance 2!

of diagnosing 10 items.

Climate Control Status Details » 0 0 0
Diagnostic Results /Normal /\ Abnormal

Motor-Driven Power Steering
Airbag Control System
Motor Control System
Others Details » Battery Management System
= Hybrid Power Control System
Tyre Pressure Monitoring System
Vehicle Management Engine Management System

hicle Fano ==
Vehicle Report % v Transmission Control System

Driver Assistance System

Vehicle Management Driving Info Summary Driving Info Detail Fault Diagnostic

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 31



5. Map

* Main screen

*Find my Car

* My Vehicle Location & current Remaining Charge Range
« Search process

«Send to Car

LS

Connect

32
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Service Stations

Q

See more {1/5)

Around

Nearby More >

ed; Auckland (©)

<‘(Y
Sen Parking Eat & Drink
Statiol

Highbrook
Park

Go g\e@ (

Around

Around

Z Energy

ol

Satellite View Information Area Searching Charging stations

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. BE
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Q

Changing to biometric

HIGHBROOK Highbrook

Park HIGHBROOK

)=

Highp, o
il

Dysor
Highbroc

Go (;\90 o

1 1 Checking the current location of the
"1 vehicle.

Around

V2 The search for the vehicle's current
location is complete.

v v

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 34
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=)

—

AR Guide AR Guide

My Vehicle Location

Correct the smartphone's compass to
confirm the exact location.
-—— -
Move your mobile phone around to the shape
of an 8, as shown below for about 3 times.

T

N

]

Compass Accuracy : Low

My Vehicle Location <5

Kia NZ, East Tamaki, Auckland 2013,
New Zealand

t
Joh,

Light / Horn AR Guidance
(2

Parking Location

Kia NZ, East Tamaki, Auckland 2013,
New Zealand

Kia NZ, East Tamaki, Auckland 2013,

. A
E Parking Location
&= New Zealand

My Vehicle Location AR Guide AR Guide Remaining Fuel Range

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 35
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Q Service Stations

Eat & Drink Parking

Search this area

Around | See more

HOWI|

Nearby

® 4
y
Sen Parking Eat & Drink

Statiof

PAPATOETOE

MANUKAU

Z - Highbrook - Service S...

SUBWAY

Q

Highbrook

y Send to Car

®

Reserve
-

Search Nearby Service stations Food Establishments Parking Locations

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 36
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Botany Town Centre

Botany Town Centre

< 2 Botany Town Centre

\\'ﬂ- _
flf Charging ® Parking (3 Shopping Y} Eat . Weg,
CPhyy,
.. /
[ Edit Botany F\\)nh‘e-Wes‘r Entrance

Botany Downs, Auckland, New Zealand

Chape( gy

Share a Location

| Tap the Share icon to send the
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Botany Kia

Botany Kia

Addre

Botany Kia, 350 Te Irirangi Dr, East
Tamaki, Auckland 2013, New Zealand
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/ Botany Kia >
Destinas
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ast Tamaki, Auckland, 2013 [ 4

Set Destinatiof
Do you want to send the - - ' 0 a
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Cancel

Botany Kia Botany Kia
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If your vehicle does not have built-in Sat Nav and
fitted with Kia Connect Lite the send to phone
option will not show, instead it will show a pop
up with the address and contact information.
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6. More

* Main screen

« Account Settings
*Vehicle & Service Settings
* App Settings

* Customer Service Centre
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More > Maln Screen

On the M . ccount, vehicle and service seTTlngs
selec’r a regls’rered vehlcle and conflgure app and aIerT settings. You can also

access app tutorials, notices, FAQs, customer service, and app version information.

: @ More
M 0 re App Settings

Account Settings i
g Alert Settings

Alert Services

Vehicle & Service Settings
Customer Service Center

Vehicle Selection View App Tutorial

Notices

App Settings

FAQ

Alert Settings
Call Customer Service

Alert Services

Provide Information

Customer Service Center
Version

View App Tutorial

B B B =

B &

Account Settings

Vehicle &
Service Settings

Vehicle Selection

App Settings

Alert Settings

View App
Tutorial

Notices

FAQ

Call Customer
Service

Provide
Information

Version

“Connected Car Service features will vary depending on trim level specifications. See each model’s brochure or website for accurate trim specification.

Go to user account information screen

Go to the detailed screen of the selected
vehicle - User Profile, Calendar etc.

Show registered vehicles under user’s
name, shared vehicles

Go to the app’s main settings screen

Set Alerts on certain settings to keep
track of your car

View futorials on all app features

Shows any notices regarding the vehicle

Provides answers o your urgent most
frequently asked questions

Quick access to call our customer
service centre

Move to the web screen and check the
main FAQs

App development version information
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More > Account Setffings
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password (PIN ssary for vehicle trol such as remote control or finding the vehicle locatic

Account Settings Change Password New PIN Confirm New PIN

More

@ SPORTAGE

Current Password

Change PIN

i New Password
Account Settings ew ssword

Reset PIN
Confirm New Password
Vehicle & Service Settings Change Password
Account Reset
Vehicle Selection

Terminate Account

App Settings

Customer Service Centre

View App Tufoerial

Notices

Fan S
o - = N N
Home Contro tatus Map

User's account information, Change and reset the Change and reset PIN password used

login password and account password that the user

T enters when logging in for vehicle conftrol, etc

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification.
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Miore > Veenicle & Service Setfings

ion, chan share your

“vehicle with others a e the User Profile including the Profile Image. Personal Service relates to any personal features added,
such as the users Calendar.

@ More Vehicle & Service Settings Edit Vehicle Name S Personal Service

Share my car

Account Settings = = Share your car with others & allow them to access this service.

SPORTAGE HEV ) y TG Calendar

an ¢ e name e registere ’
“lease input tF : tters, Mobile number of the sharing user
imbers, and special characters (-,
Vehicle & Service Settings >, 464 abile number

Set a PIN to share your car

Subscription Information SPORTAGE| )
it P
Vehicle Selection Registration Date: 13.01.2026
View by nickname

Vehicle Profile Registration SHARE MY CAR
App Settings

Shared Car Settings

Alert Settings Share Car

1

Alert Services

Personal Service

Customer Service Center

View App Tutorial

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification.



LD

Connec-'- Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

PN

More > e & Service Sefftings

o o

Under Subscription Information, you can check the subscription start and expiry dates. Under Shared Vehicle Settings, you can
remove shared users.

Vehicle & Service Seftings ] < Subscription Information Shared Car Settings

@ More

Sportage HEV
Car sharing users
Account Settings

SPORTAGE HEV

fm email@email.com

Vehicle & Service Settings

Subscription Information
Name

Vehicle Selection ation Date: 13.01.2026

B Delete the user

Vehicle Profile Registration
App Settings

Shared Car Settings ) - -

Alert Settings Share Car

Alert Services

Personal Service

Customer Service Center

View App Tutorial

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 43
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viore > App Seffings

® ng remaortde 0) U

s provided by the app.

| U

You can also

< App Settings Push Notifications

More
Push Notifications > . 5
@ SPORTAGE Active Vehicle Status Alarm

Biometric Identification Burglar Alarm

Account Settings Haptic Feedback

Battery Discharge Alarm

Sound Effects - .
Vehicle & Service Settings > Car-To-Destination Guidance

Floating Home Screen Button
Remote Control Result
Vehicle Selection Language English
Idle Notification

Time 24 hours >
App Settings

Customer Service Centre

View App Tutorial

Notices

All Off

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification. 44
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@ More

VEIILIE & D81 VILE ST HiIyS
Vehicle Selection

App Settings

Customer Service Centre

View App Tutorial
Notices

FAQ

Call Customer Service
Provide Information

Version

View App Tutorial

[Customise Icons] Drag the icon to
bookmark frequently used remote
functions.

[Map] Find your destination and send
it fo your car’s navigation.

[Biometric Identification] Instead of
a PIN code, you can use the remote
control with the smartphone's
biometric authentication.

[View Around My vehicle] Check
around your vehicle with live and
saved images. (You can check the
images by moving it)

[Valet Mode] Check the status of the
vehicle in valet parking through the
app.

[Calendar] Check your registered
schedule.

[Edit Home Menu] You can see only
the functions you want or change the
order.

Kia Connect Activation

View App Tutorial

[View Around My vehicle] Check
around your vehicle with live and
saved images. (You can check the
images by moving it)

View Around My Vehicle

oundings of your vehicle wit
mage and saved image

[Valet Mode] Check the status of the
vehicle in valet parking through the
app.

[Calendar] Check your registered
schedule.

[Edit Home Menu] You can see only

A B rnmbtvinaienseininmdine b mmcsn bl

Status  Map  More

® More

| VSIHILIS & OB VILE OGNy

Vehicle Selection

App Settings

Customer Service Centre:

Would you like to connect to the
Kia Connect Customer Service?
Tel. XXXX XXX XXXX

Cancel  Call

Kia Connect Deactivation

FAQ

Call Customer Service

Provide Information

Version

@ B = <

Home Control Status Map

Call Customer Service

“Connected Car Service features will vary depending on frim level specifications. See each model’s brochure or website for accurate trim specification.

Version

Smartphone App

App Version

Vehicle System
System Model Name
V1AE.SCBMC.N

Infotainment System S/W Version

Navigation Map Version

Vehicle System
Version

APP & HU SW version

Contents



7. Kia Connect Deactivation

 Part 1. Deactivation through In-Vehicle Screen
 Part 2. Deactivation through Kia Connect APP
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Kia Connect Activation Home

\ Voice Layout Display Buttons i"hm i
=3 E3 B QL =
.T.; i \ < o

Control  Status  Map

9:49 am =
Reconfigure Verification code
Modem iffformation Activation state|| s of wse Activation
Expiration date: Pri i Expiration ¢
Verificatin code b i rivacy policy
Press [Reconfigt '
Terms of use settings. | settings.
P B I----_----.--I
Vo @ ; Deactivate Kia
— - Reconfigure [ChaneL . Reconfigure

[ |
S S NG mrormation

B > No title information -
s No artist information

Faein No artist information ‘

Click on the ‘Kia Connect’ button on the home set up screen

Step 3.

Scroll down to the last option and click on ‘Deactivate Kia Connect’

9:49 am “u
Verification code
Terms of use

Privacy policy With Kia Connect, experience various
<L advanced services. Press the [Deactivate]

button to cancel use of Kia Connect.

¢ Deactivate Kia 1 5 I
Connect el el

@ > Notitleinformation | a
vy No artist information

Step 4.
9:/./19,\!' * Q
Warning! The system will be reset to the default
values and all stored data and settings will be lost. Do LA Connect
you want to continue?
e pp—p—
(B [ e
I
Deactivate
C : < e =

More Kia Connect Deactivation Contents

Press [Recd
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connect APP

Vehicle & Service Settings i Vehicle & Service Settings B

EV3 EV

Account Settings

Vehicle & Service Settings Subscription Information
Deleting this Vehicle from your Kia

q\“‘ } ' Connect account,
Do you want to proceed?
Vehicle Profile Registration

Vehicle Selection
¥ In-vehicle settings information

will remain in your account.

Shared Car Settings

Cancel OK
App Settings
Share Car Share Car

Alert Setting
ert Settings Personal Service Personal Service ?

Alert Services

Cuctamar Sarvira Contor

Click ‘More’ in the bottom Click ‘Vehicle and Click the bin icon in the Click ‘OK" to unenroll

of the home page Service Settings’ top right-hand corner the vehicle from your Kia
Connect account
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