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This User Manual is developed for training purposes only. Information in this material can differ per country.

Please check your local vehicle specification data to ensure that you use the correct data.

The pictures used in this training material can be different from the final official pictures. Please use the pictures for training purposes only.



Kl a COn neCt Your smartphone is your new command centre

Kia Connect offers you a wide range of digital features and services to enhance your day-to-day mobility before, during, and after your trip. Enjoy intelligent
remote control functions as well as innovative in-car services designed to make driving even more comfortable and furn every journey into an exclusive experience.
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Service Station Location Remote climate control Remote Lock Destination Send to Vehicle Real-time Vehicle tracking
View nearby locations of service you can remotely activate, set and Never again leave your car unlocked Send an address directly from the app to Always know where your car is parked,
stations for your vehicle and send schedule climate control before you or yourself locked out of your car. your vehicle’s navigation system, so your even if you didn't park it yourself. Use
the location form your mobile to get in the car, so if's just right when you can remotely lock and unlock destination is ready when you depart. augmented reality guidance in the Kia
the car with seamless technology you get in. your Kia from anywhere. Connect App to find your way back.

SOS 0,
G [\ AN

SOS Call Vehicle Health Status POI Search & Weather Update Valet parking mode

If the airbags deploy in an accident, Kia Vehicle Status shows whether the doors, boot Local Area Search provides weather Activate this mode before handing over your vehicle to
Connect automatically contfacts the 24/7 call and bonnet are open or closed, along with forecasts and points of inferest near your monitor ifs location, driving time, distance and top speed
centre. You can also press the SOS button for fuel or battery levels and key diagnostic current location, along your route and at using the Kia Connect App. Geo-fence alerts notify you
emergency assistance. information before you sfart your journey. your destination. when the vehicle fravels outside preset geographical areas.
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1. Kia Connect Activation

APart 1.
APart 2.
APart 3.

APart 4. Ve
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Vehicle Activation (Vehicle only)
| Activation (Phone App Download & Setup)
| Activation (Vehicle Setup in the App)

nicle Sharing through Kia Connect APP
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Step 3.
4:540m @ i
Terms of use 1/5
Kia New Zealand Limited

Terms of Use — Kia Connect Services
Version: January 1, 2024

1 Who we are
Kia New Zealand Limited has put together this Privacy Policy to help vou make informed

Kia Connect Activation

Home Control Status Map More Kia Connect Deactivation

4:54pm @

# Activate service

Modem information
With Kia Connect, experience various

Contents

Privacy policy 2/5

Privacy Policy — Kia Connect

January 1, 2024

Kia New Zealand Limited has put together this Privacy Policy to help you make informed
decisions about sharing your personal information with us. When we say "personal information”
we mean identifiable information about you and users of your vehicle (where you have their
consent to provide us with that personal information). In this Privacy Policy we refer to Kia
Corporation and its subsidiaries and affiliates collectively, as “Kia" “we," “us” or “our”. Your
privacy rights are important to Kia, as is vour trust in Kia's products and services.

Verification code e stvancd s o scthate s S Connnes
_ Kia Connect :--_m-_-: Details
) o i TG S < o =
_Ib gcj car °?Q@glgnj_ w cajggeit gcaar gt _r c %
Step 4.
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Connect Kia Connect Activation

Review and agree to the terms of use.

Click the drop down boxes to review the terms of use again and tab Next

Step 7.

Home Control Status Map More Kia Connect Deactivation

Kia Connect successfully activated.

To use remote services, download the Kia Connect app to your smartphone and create a Kia

Contents

7 Reconfigure
Modem information
Verification code Connect

Press [Reconfigure] to reset the service <L~ Connect
Terms of use settings.

Privacy policy

Activation is completed!
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(2 ' eSS (App' Download & UserfSetup) "'+
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Step

L<L"?

= Kia Connect New
Connect Zea|and

Kia New Zealand

Terms & Conditions

28%
8 reviews &

LOG IN

Did you forget your email or password?

Terms of Use - Kia Connect Services

sssss

Create account

Privacy Policy - Kia Connect *

About this app

| accept the T&Cs above

Sign In Page

Auto & Vehicles

Bmul jm_b rfc °1lg_ Amllcar+t ?2nn dpmk cdjfgap micrfEmmdjc _Keadand Quoeptlihe fermasand
2 2 n.nscss? NUE®T M pecidaaaslabamecele o r f ¢ n n j g duttong.mil., conditions
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Kia Connect Activation Home  Control Status  Map

More Kia Connect Deactivation Contents
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Create a new account Create a new account

To set up your new account ter the details requestes

Ta set up your new account, please enter the details requested

+ Certify your verification

plicate email address and Dear Customer, uplicate email address and
Email verification has been requested for your Kia Connect ID registration.

Password
Accountinformation . Certify your verification

* Please enter the verification code sent by

- Verification code: 391875

Detailed description

- After requesting email verification, the verification code is only valid for 10 minutes fromthe time itis sent. 3A
- Ifyour verification code expires, you will need to re-request it.

-Ifyou did notrequest emailverification, please ignore this email.
Sign In Page

Sign In Page

A verification code was sent to your email address.

Enter a valid e -mail address Navigate to your e -mail inbox and complete the e -mail verification process

Create a password, enter your name,
e Dt SRR AN = C U AR

DRSS b s gpr f .l b _ aj
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Mobile number verifica

CONFIRM & PROCEED

Sian In Page

Gl

g b

Kia Connect Activation Home Control Status Map More Kia Connect Deactivation

KIA Connect Verification Code 212278

Set up your PIN

CONFIRM & PROCEED

Sign In Page

@ Text message @NE

- [ @salemmee® c | s k. cp | b r _° TReTikaRs@@DisNa create a PIN number.
A 6-digit verification code will be sent to your mobile.

You will be required to enter this PIN to use the remote

Enter this code into the Kia Connect App features within the app, such as remote lock/unlock etc.

Contents
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nickeSetup in-the App).": "

Select Vehicle Add Vehicle Add Vehicle

) Terms & Conditions Privacy
Kia New Zealand

Vehicle Under My Name

Add Vehicle

Shared Vehicle

Request

| AGREE
| AGREE

R_" °?bbx rm pcegqrcp rfc t cRegdahdagreetothe Terms & Conditions and Privacy Policy

10
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Lvenicie oCctup 11 -‘tre

4:53 pm “u Q = -4
- e 4:56 pm “u '
Vehicle EV Navigation Sound Phone - - ; bt
econfigure
= N7 "/ < [ e .
Voice Layout Display Buttons Custer/ | kaConnect | | w1 Modem information |
recognition Head-up [ » e i
— : I ol <L
O = E3| ® 3 i_ Al Verification code Connect
B~ | .- < o = Terms of use

Privacy policy
Through the main infotainment system in the vehicle,
| Lt gems s e M e e Al mille | c a T ) | Recon
MI rfc jcdr ggbc md rfc gqgapccl * IS
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Kia Connect Activation Home
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More Kia Connect Deactivation Contents

SV ADD)

< Add Vehicle

Import vehicle from Kia account

Gl

r f
Amb c

Aml |
srr mt

Cramea® ]
Qa |

vehicle QR code.

clilis car *

+

=2

? n A popaip (gnahe mairf head &n®) Wvill appear asking to
Qiogit ¢ a r

b

4:57 pm

Reconfigure

il

IMEL: 357113250222437

¢/  Modem information

Select [Add vehicle] in the Kia
Connect app and scan the QR
code. For safety reasons, please
continue after parking the vehicle.

Verification code

Terms of use ’aV

. >
Privagﬁ)&ﬁcy
-

-

The Kia Connect verification code has been
downloaded. Do you want to check the code
number?

L<LA Connect

4:58 pm “u

Reconfigure A

Use the verification code to add your vehicle to
~2RR.OYQUS SIARRNONE: - -
| Verification code: K32587 }'

Modem information e
/ Verification code
Terms of use

Privacy policy

g

2gaaf clair frcf cglambc | sk ™ cp,
verification code displayed on the infotainment system.

Add Vehicle

Enter the 6 -digit verification code
2Wecq3| plb claeppbrfef da

12
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3 4) TREullf/Activation: Process (\

Step 8.

Select Vehicle Vehicle & Service Settings o] Vehicle & Service Settings o < Vehicle Profile Registration < Vehicle Profile Registration

* To add a profile to the vehicle, you must grant * To add a profile to the vehicle, you must grant
permissicn first, permission first.
Kia Main User's Name * Profile permission can be granted fo up fo 2 users.

driver@kia.co.nz Tasman

+
Press the button to register a profile.

Vehicle Under My Name

08.072026 e Select a member to register t
Tasman KNZ Subscription Information Subscription Information psoefFlea lember to register 1o a
ile.

®lg_ K_gl Sqcp+xq L
Shared Car Settings &

Share Car Shared Car Settings
ps 5 Jriock

Shared Vehicle close | ok 1
Share Car | —

« Valet Mode
o

Personal Service

Vehicle Status &

Select Vehicle

rfc pcegqrcpch tcfgaj c Gotoyehigle Rycfile Regigyrationcaad link yaur Kip £ pnpeet account to save your vehicle settings.
If a Main User is already displayed, this is usually the first account linked to the vehicle.
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(471) Wehicle-Sharing through 'Kia €Conmect APP." = =

< App Settings < Share Car

@ Kia Connect L DUBCE 2T ' Share my car

r with

<{ App notifications

Biometric Identification

Allow notifications

Mobile number of the sharing user

Haptic Feedback

Sound and vibration +64 A

Sound Effects Seta PIN to share your car

F
Please enable notifications to
continue.
L 1
Close OK

& @ 24 hours >

Show content on Lock screen «

Enable notifications for the Kia Connect app in your phone settings. Enter the phone number associated with the
Then, go to Notification Settings in the Kia Connect app. account you would like to share the vehicle with.

Then, create a 4 -digit PIN for authentication. o
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([472) Wehicle-Sharing through Kia €Conmect APP " =

o coond N s .

I'AS MAN (TK1 g < Share Car Select Vehicle

Car sharing

® T Vehicle Under My Name
asman

Shared Vehicle

01,09.2026
Cancely 0OX
Tasman

Address Book

@ Add a ragistered point.

Valet Mode

Start Vale! Moge

Tranin

Tap the push notification Tap OK on the Car Sharing pop -up, enter the PIN provided The shared vehicle will appear
from the Kia Connect app. by the Main User, and tap ACCEPT CAR SHARING. under Shared Vehicle section.

15
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(453) 'Vehich

Vehicle Profile Registration <

-Shdaring throughiKia €

Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

Mmect APP .5

ORCREREREE———E pc b kck cpzxq
s .
Vehicle Profile Registration Vehicle Profile Registration S q c p S r r —_ n r f c ) i srr ml :
: | R sesenr g r p _rgml £ |l ‘b g
-;?;;Ii:iesspi:;lr:;’sz:-oncanbegramed'uumoZusers, k C k c p i q a a mS I r 1

Main user J8

Vehicle Link Status

+

Press the button to register a profile.

The shared member can use the profile after
completing authentication in the Kia Connect app.

Main user J§

Nolata Delete

Select a member to register to a

profile. Vehicle Link Status

Select a user to link to Kia Connect.

. g T 1) “ Kia App

#A7|ot 8UE

Auser authentication message has been sent
e you have completed the
in the app, linking

tically

Shared user  Shared User's Name

@ E

oK

Later
Vehicle Link Status

Vehicle Link Status

Vehicle Link Status Linked

Next
|
|
\4

16



2. Home

AMenu Navigation

AMain Screens

AMly Vehicle Image & Battery Information
AVehicle Control

AEdit Vehicle Control

AVvalet Mode

LS

Connect

17
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Kia Connect Activation Home

Control Status

Map

Kia Connect Deactivation

Contents

Home ="Menu' Navigation::

Tasman

Vehicle Control €

Start Engine

2 Valet Mode

Vehicle Status €3

(Aml I carch

A_p

Qcptgac

Control

@ Tasman

Vehicle Control

@ G )

Lock Start Engine Unlock
!
(W A °d

Stop Engine Light Lights / Horn

Climate Settings

24.0c +

=

Control

Control

Status

@ Tasman

Since Last Reset

E[] Fuel Efficiency

Status

Status

United'Flower o
vers (Auckland

Grow

Building, Fisht

97LM100" \ ElJ ®
O

Service Parking
Stations

Enter each menu via icons in the bottom navigation.

dc_rspcq ugjj

t _pw bcncl bgl e

ml

2['Healthcare

14

Eat & Drink

ﬂ

r p g kcurgtettintcspecificationagdga _r g ml g,

More

@ Tasman

Kia driver
Kiadriver@kia.co.nz

Account Settings

Vehicle & Service Settings

Vehicle Selection

App Settings

Alert Settings

Alert Services

©CRCHNN G
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Home > Main, Screens -

information, daily driving in

Notifications e e e e e ey
Vehicle Name

@ Tasman

‘ Calendar €3 User Calendar
reminders

o o Connected

635 km
- Range to empty

Main Vehicle Control — gSESESSEEEEss | = Vehicle Control &

@ ©) ]

Start Engine Unlock

Valet Mode = ~ ~|HESESSSS—. g ValetMode
VahlessiE £ woe > < Current Status of the Vehicle

Personal Service & bk N Personal Service
link eg: Calendar
The Daily driving

information and fault — EEEEEE= 1= ) Vehicle Report
diagnosis for the vehicle.

Alert Services

81 Edit Home Menu

0]

Home

Bottom Navigation — SEEEESEEEEs: »Ew

My Calendar, Personal
Settings & Other

Vehicle Control, Valet
Mode & Vehicle Status

Qcptgac dc_rspcqg ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, Qcc c_af kmbcj tq pm
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Home > Vehich

 this setting in the App Settings m

10:27 wl 4G @m)

SPORTAGE ~ ©

53km

Vehicle Control (8

O
Start Engine Ur\k‘;b\)

Address Book

@ Add a registered point.

= Valet Mode
S

al

Select Vehicle
control button

(Aml Il carcb A_p Qcptgac

Kia Connect Activation

“Controfl:

dc _rspcq

e

J C

Changing to Biometric

Enter PIN
(or Biometric identification)

ugjj t_pw bcncl bgle

he command is sent to th

ml

e vehicle

Home Control

ailISsapie

Sent Remote Control Command.

- Set temperature: [24.0°C]
- Demister: [Off]

aware that fines may be imposed
ne limit is exceeded. (May vary
gion)

[_] Do not show again

@ Add a registered point.

Valet Mode

Shark Valnt Mdn

(ol = = <

Home Control Status Map

Vehicle Control command
result pop -up

r p g kcurgtettintcspecificationagdga _r g ml g, Qcc c_af

More Kia Connect Deactivation

Contents

i -

also change

, the result is o isp éy asa uSh message.

10:27 ol 4G @

SPORTAGE ~ ©

53km

Vehicle Control

Start Engine Unlock

Address Book

@ Add a registered point.

Valet Mode

Button animation

kmbcj xq

20
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Customise Icons Customise Icons Customise Icons

©) O]

Start Engine Stop Engine Start Engine

I\ A

Vehicle Control €3 Stop Engine Light Lights / Horn Light Lights / Horn Light Lights / Horn

%

Stop Engine  Start Engine Unlock

« Valet Mode
S

Vehicle Status &3

Tap and drag the icon you want to change the order to move it to the
location you want to change. The three icons at the top of the screen are
displayed on the Home screen.

(Aml Il carcb A_p Qcptgac dc_rspcq ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, Qcc c_af kmbcj tq 2:I'prr
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® SPORTAGE . L ia Connecy | Are you sure you want to exit valet
[2‘ & Valet Mode mOde?

Lock Start Engine Undock ‘, 3 N O

Address Book

To exit Valet Mode, tap the More button (“>" icon) on
3 e b %\ < the Valet Mode card, and then tap End button.

Vehicle Status £

. | . o | A confirmation pop-up will appear as shown above.
_ Tap Yes in the pop-up to deactivate Valet Mode.

Valet mode

Valet mode on
Last ignition off

Calendar & Driving distance
Driving time
Top speed

Recreation

(Aml Il carcb A_p Qcptgac dc_rspcq ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, Qcc c_af kmbcj tq pm



3. Control

AMain Screen

AVehicle Control

AClimate Control / Demister settings
ASeat settings

LS

Connect
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controd =" Main ;Scree

he Control menu, including cabin climate control, temperature settings,

dl 1OUS VC Cdarl pe COr | | O vV |1 O

demié’ring and heing, ahdseaﬁ’r‘heaﬂn and ventilation.

1047 - 1044

® Control ; Control Remote control buttons®

Control
@ SPORTAGE “Control buttons vary depending on vehicle frims options

~ Vehicle Control

Adjust the temperature of the vehicle
Temperature when starting the engine.

The temperature value can be adjusted by pressing the (-) (+) buttons or by the slide bar

Climate Settings

_ . & . . Choose Air Conditioning Settings
Climate Sefiings 240 Climate Settlngs (Start with On/Off/Last Set Temp)

. 24.0<

Set front windshield demister,

i 9 Demist & Heat side mirror heat & rear window demister

Demister/Heating

Duration > <H Climate Duration Set the time between 2 and 30 minutes

Climate Settings

E
“onirol

Ce |

(Aml Il carcb A_p Qcptgac dc_rspcq ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, Qe e € _ i @] e = o
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control = Vehicle Cc

1:.04 7

Control
@ SPORTAGE

Vehicle Control

O
Start Engine

A

Stop Engine Light Light / Horn

Climate Settings

24.0<

Climate Settings

Select Vehicle
control button

(Aml Il carcb A_p Qcptgac dc _

Kia Connect Activation Home Control

ontrolk s

Changing to Biometric

Enter PIN
(or Biometric identification)

rspcg ugjj t_pw bcnclbgle

1049 il 4G @
Control -
@ SPORTAGE

Y Sent Remote Control Command.

- Set femperature: [24.0°C]
- Demister: [Off]
- Heating: [Off]

be se
time limit is ex ceedsd (Mw \nry
ccording to region)

[71 Do not show again

Climate Settings

6 B & 7

Home Cantrol Status Map

Vehicle Control command
result pop -up

r p g kcurgtettintcspecificationagdga _r g ml g, Qcc c_af kmbcj tq

Status Map More Kia Connect Deactivation

1047

Control
@ SPORTAGE

Vehicle Control

Siop Engine Light Light / Horn

Climate Settings

24.0-c

Climate Settings

Button animation

Contents
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controfl = CHimate Control/ Demister settings ' '«

ailgate demister, Hea’r'S’rergh'e'ei Heated Side Mirrors can also be set.

Al - 4 $ Lo = cmd AR A A A bkt b s
| -

1049

< Climate Settings Demister/Heating Duration

2min

@ Control

Start with Air Conditioning On Windscreen Demister
(\

T
1 irrors + Rear
Demister

Start with Air Conditioning Off

Last Set Temperature

Climate Settings

24.0c

g
r.\)
Climate Setfings -

Demister/Heating ——— - —— -

Duration -—— - —-—— - —-—— -

The Climate temperature value Control the climate in your car Front Windscreen & Rear Tailgate The Climate Duration
can be adjusted by pressing the when you start the engine by demist, and Heated Side Mirrors can be also set
(-) (+) buttons or by the slide bar. presetting it or turning it off can also be set.

(Aml Il carcb A_p Qcptgac dc_rspcq ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, Qcc c_af kmbcj tq pm
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controd > "Seat setting

Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

(Aml I carch

A_p

@ Control

voor
=

Open Frunk

Climate Settings

24.0 —————————

17

Demister/Heating

Seat Setting

Climate Duration

Seat Setting Seat Setting

$ S} w $ €] m

Vent All Heat All Vent All Al Off Heat All

Driver's Seat Passenger Seat

m +

Right Re:

Showing Heated Seats Showing Ventilated Seats
settings settings
Qcptgac dc_rspcqg ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, Qcc c_af kmbcj tq 27prr



4. Status

AMain screen & Car Status
ASurround View Monitor
AVionthly report

LS

Connect

28



LD

Connec-l- Kia Connect Activation Home Control Status Map More Kia Connect Deactivation Contents

Status > Main;screen &

W|Th|n The range of supporTed opTlons Through The Top view of the vehicle and status
icons for each function.
Vehicle status
top view

1044

Status

@ SPORTAGE

1057

@ Status Last Update

Engine / Lock Status

_
>

o Remaining
Unlocked Drlvlng Range

Climate Control Status Details »
P

Fuel Efficiency

Locking Status

Others Details »

A/C & Heating
Status

Since Last Reset
Vehicle Management

1= Bl Fuel efficiency 3771100 km

O

. Vehicle Report

Others
Enaine / Lock Status

Status

Vehicle Report

Displays the current vehicle status in a
top birds-eye view

Displays the date the vehicle status
was last received

Displays an indication of vehicle's
estimated remaining driving range

Displays the Fuel Efficiency since the
last reset, after fueling and current trip

Displays the vehicles current
locked/unlocked status

Displays the vehicles current A/C or
Heating status

Displays the status of the vehicle's
doors, sunroof, boot, hood

Vehicle Report providing monthly
vehicle operation and status information

(Aml Il carcb A_p Qcptgac dc_rspcq ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, @lcRcl el a s lkamibicailtagl 24pam
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according to the camera angle.

v

»

,' Once the image has been sent from the vehicle,
V4 the pop -up shown above will appear.
Tap OK or the arrow (>) next to Stored Image
List to view the image.
R.n 20 tc3 " sipnml You can view your saved
to capture the current view images in the list

(Aml Il carcb A_p Qcptgac dc_rspcq ugjj t_pw bcnclbgle ml r p g kcurgtettintcspecificationagdga _r g ml g, Qcc ¢ _af kmbcj+tq 30pn



















































